JC Startup: User module difficulties

Posted by benwk - 2009/08/03 05:38

Hi there,

| followed the installation and configuration instructions word for word, but the slideshow doesn't work when it's in the
"slideshow" position. If | set it to other user module positions, it works fine.

| tested all module positions with "Newsflash" and the following didn't work:
User 1, 2, 8, 9, and top.

Joomlaisv 1.5.11.
What am | missing?

Thanks in advance for your help.

Re:JC Startup: User module difficulties
Posted by colm troy - 2009/08/03 08:11

Hey there benwk,
that sounds a bit odd - can you give me an example url/link where | can see this issue?
Thanks,

Ed

Re:JC Startup: User module difficulties
Posted by benwk - 2009/08/03 08:49

Hi Ed,
Absolutely. But | don't want to post it on the forum, though. Can | send through the contact form?
Ben

Re:JC Startup: User module difficulties

Posted by colm troy - 2009/08/03 09:02

ok - the best thing to do is to email info at joomlacreative.com
i'll be offline for a couple of hours now but will get back to you asap later today

Ed
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